1 Participant ID *

__________________________________________________________________________________________________________________

2 How much time do you think the upgrade process took?

(Without looking at your clock)

Less than 30 minutes

30 minutes — 1 hour
1hour — 1 hour and a half
1hour and a half — 2 hours

More than 2 hours

How do you think the upgrade process went?

0 1 2 3 4 S 6

It was challenging Neutral It went smoothly

To what extent did you feel in control of the upgrade process?

0 1 2 3 4 ) 6

Not at all in control Neutral Completely in control

How comfortable were you with the degree of control that you had during the
upgrade process?

0 1 2 3 4 S 6

Not comfortable at all Neutral Extremely comfortable
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